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OVERVIEW

OAISYS Recording Servers and Appliances seamlessly operate in high volume and
geographically distributed environments while providing a single image for ease-of-use
and administration. Any number of servers and appliances can operate together while
hosting up to 1,750 connections in a single database.

OAISYS products have a uniquely deep integration with the Mitel 3300 communications
platform. The OAISYS Solution utilizes MiTAI computer telephony integration to
selectively record calls when recording secondary extensions and shared line
appearances. This means all calls connected to a given telephone station can be
intelligently recorded with full data capture, regardless of phone programming and call
routing configuration.

A

Mitel 6s MiIi TAI is a telephony API designed for
and PBX control functionality. The MiTAI API allows an application to monitor and

control telephony activity for many types of physical and logical devices, such as digital

and IP telephones, PSTN trunks, ACD queues, and ACD agents. OAISYS utilizes

MiTAI on the Mitel 3300 to provide a full set of call information that can be used for call

recording triggers, permissions and searches.

The OAISYS Solution integrates tightly to other Mitel software solutions, such as the
Contact Center Management (CCM) and Customer Service Manager (CSM)
applications. The full range of integrated solutions is supported across platform
integration options; ensuring businesses obtain the most effective deployment
regardless of configuration choice.
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The thirteen diagrams included in this white paper cover trunk integration, use of the

Mitel Secure Recording Connector® (SRC), passive Real-Time Protocol (RTP) Capture,
legacy Time Division Multiplexing (TDM) station integration, and SIP Integration.

\

Mitel SRC

The Mitel SRC is a software solution that facilitates
recording of Mitel encrypted voice streams by third-party
call recording equipment. The SRC provides a central
connection point and allows IP extensions and Mitel
Teleworker Solution phones with voice encryption activated
to be recorded. The SRC is a stand-alone software blade
that can be downloaded and licensed from the Mitel
Applications Management Center. Some of the benefits
delivered by the Mitel SRC include the ability to record Mitel
encrypted voice streams without compromising the security,
reliability or resiliency of the Mitel 3300 ICP, along with the
ability to record IC and peer-to-peer calls. /

o

These guidelines will assist you in planning the installation of an OAISYS recording
solution. While this document describes specific installation configurations, it should not
be considered a comprehensive list, as OAISYS recording solutions provide
tremendous flexibility to address a myriad of configuration requirements. Continue
reading to discover the right network configuration to maximize your return on
investment while meeting your operational, customer satisfaction and compliance
requirements.
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Mitel 3300 Controller Networks

SINGLE AUDIO CONNECTION POINT

Those organization with a single location that place a premium on minimizing capital
investments while leveraging highly effective communications will benefit from a single
Mitel 3300 controller. In this environment, the OAISYS Talkument and Tracer solutions
will integrate using MIiTAI, connecting to any combination of analog and digital trunks,
SRC proxy server, passive RTP capture and TDM station integration.

Figure 1 illustrates the deployment of an OAISYS Recording Solution with a single 3300
controller along with the Mitel Applications Suite (MAS) and Mitel CCM or CSM
applications.

Fiaure 1
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Figure 2 depicts an OAISYS Recording Solution with single 3300 controller and the
Mitel SRC.

Figure 2 Ll
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MULTIPLE SRC PROXY SERVER CONNECTION POINTS

Talkument and Tracer are capable of integrating with one or more SRC proxy servers in
this environment to support resilient station configurations. In the event of a failure in
the primary SRC server, the phones will failover to the secondary SRC and the OAISYS
product will continue to record those calls with full MiTAI integration capabilities. This
configuration is illustrated in Figure 3 below.

Figure 3
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TRUNK INTEGRATION WITH A SINGLE TRUNK GATEWAY

Organizations with multiple locations or that have a single location and place a premium
on maximum uptime will benefit from deploying multiple Mitel 3300 controllers in a
clustered network. The features available from an OAISYS solution in this environment
are much more sensitive to the selected configuration than in a single controller
network.

Trunk integration is a desirable solution when cradle-to-grave recording is necessary,
meaning the system will record the entire cal
single OAISYS solution can intelligently record all calls originating on trunks connected

to a single Mitel 3300 controller using its MiTAI link even if those calls route to other

controllers on the network. Given these circumstances, the OAISYS server can also

integrate seamlessly with the Mitel CCM and CSM applications. Figure 4 below depicts

this deployment environment.

Figure 4
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TRUNK INTEGRATION WITH MULTIPLE TRUNK GATEWAYS

Multiple OAISYS servers are necessary to intelligently record calls originating on trunks

distributed across multiple 3300 controllers. In this environment, each OAISYS server

uses MITAI to connect to the local 3300 controller. All OAISYS servers then network to

a single Amastero server whi adsenepasingle, t he cent
seamless image to all users. This integration method is outlined in Figure 5 below.
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This same configuration is appropriate for businesses with trunks routing into a single
3300 trunk gateway with trunk resiliency into an alternate trunk gateway that requires
call recording even during failover circumstances.
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IP STATION INTEGRATION WITH MULTIPLE STATION GATEWAYS

Businesses with requirements to record calls while active on selected stations spanning
multiple controllers can use SRC proxy servers or passive RTP capture attached to
each applicable station gateway. In this case, the highest feature set is made available
by attaching a separate OAISYS server to each SRC/controller pair or to managed
switches directing all IP traffic to and from a single controller and connecting to the
controll erd6s MiTAI I i nk. Mi t el CCM and
environment to ease playback from certain call management reports. Figure 6
illustrates a deployment of OAISYS recording solutions in a multiple 3300 controller

environment.

T T T —

Figure 6
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Alternatively, a single OAISYS server can connect to multiple controllers without MiTAI
connectivity. In this case, each station will be recorded while active without any regard
for outside party information or call routing scenarios. CCM and CSM integration is not
available in this configuration.

SINGLE STATION GATEWAY WITH SRC RESILIENCY

Contact centers or other businesses with a single station gateway to be recorded that
require maximum uptime can take advantage of SRC resiliency. In this environment,
multiple SRC proxy servers are deployed so that phones will continue to operate if the
primary server fails. OAISYS servers can integrate simultaneously with multiple SRC
proxy servers and connect to the single station gateway controller using it MiTAI link.
Full integration with Mitel CCM and CSM applications is offered in this configuration
(see Figure 3).

MULTIPLE STATION GATEWAYS WITH SRC RESILIENCY

Organizations with primary and secondary station gateways can connect an OAISYS
server to both the primary and secondary servers and use MiTAl integration with both
servers. This requires that all recorded stations use the same controller as the primary
gateway. Full integration with the Mitel CCM and CSM applications are offered in this
configuration.
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MUTLITPLE MiTAI CONNECTIONS

Organizations with multiple locations or multiple controllers in a single location with
multiple MiTAI connections in a clustered network will benefit from the OAISYS multiple
MITAI stream license. This feature reduces the number of OAISYS servers required in
a multi node environment. It will allow one OAISYS server to connect to multiple 3300s;
each having one MiTAI connection. One MITAI license is required per MiTAI
connection and one OAISYS multiple MiTAI stream license is required per node.

This feature can be used with the following configurations:

§ Multiple 3300s i trunk taps

§ Multiple 3300s with multiple SRCs

§ Multiple 3300s with 1 SRC

8§ Multiple 3300s i mixed mode; trunk tap and SRC

Figure 7 below illustrates the Multiple 3300s with multiple SRCs configuration.
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MITEL 3300 DIGITAL STATION INTEGRATION

OAISYS supports recording digital stations on the Mitel 3300 with MiTAI integration
using an RTS box and the SmartWorks NGX board. One RTS box supports 2 NGX
boards.

To maintain the integrity of the D channel, the RTS box requires two ports on the MGX
board to make one useful port. For example, a customer who wants to record 12 digital
keysets would need to use one 24-port NGX board. Figure 8 below further illustrates
this requirement.

Figure 8
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Mitel 5000 Communications Platform Networks

MITEL 5000 IP STATION INTEGRATION

The OAISYS Talkument and Tracer solutions integrate seamlessly with the Mitel® 5000
Communications Platform (CP). They can connect directly to IP stations using passive
RTP capture by monitoring communication ports between the 5000 gateway and IP
telephones. In this configuration, Mitel OAI integration is available to track all call state
transitions as well as external call-based data such as caller ID, ANI, DNIS and DID.
CSM and CCM integration is available for seamless searching and replay from Mitel
application reports. Figure 9 shows IP station integration of an OAISYS Recording
Solution with the Mitel 5000 CP.

Figure 9

OAISYS and Mitel: Call Recording Solution Configuration 13



